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depepanbHbIi 3akoH oT 02.05.2006 N 59-$3

(pep. ot 28.12.2024) [okymeHT npefocTaeneH KoHcynbTaHTIAOC
"O nopsigke paccMoTpeHus obpatleHuit rpaxkaaH Poccuiickoit Nata coxpaHerus: 02.04.2025
depepa...

2 maa 2006 roga N 59-®3

POCCUNCKAA ®EOEPALMA
®EQEPAIIbHBbIA 3AKOH

O NOPAOKE PACCMOTPEHMA OBPALLEHUA
rPAXAOAH POCCUUCKOU PEAEPALIUA

MpuHAT
"ocyfapcTBeHHON ymoit
21 anpensa 2006 roga

OpobpeH
CoseTom degepauun
26 anpensa 2006 roga

CnuncoK N3MEHSOLWNX AOKYMEHTOB
(B peq. PenepanbHbIX 3aKOHOB 0T 29.06.2010 N 126-93,
oT 27.07.2010 N 227-93, o1 07.05.2013 N 80-P3, o1 02.07.2013 N 182-P3,
0T 24.11.2014 N 357-93, o1 03.11.2015 N 305-P3, o1 27.11.2017 N 355-P3,
0T 27.12.2018 N 528-P3, o1 04.08.2023 N 480-P3, oT 28.12.2024 N 547-P3,
C U3M., BHeceHHbIMU [1ocTaHoBneHUeM KoHCTUTYyuUuoHHoro Cyaa P®
ot 18.07.2012 N 19-M)

Cratbsa 1. Cdhepa npumeHeHns HacTosiwero PegepanbLHOro 3akoHa

1. HacTtoswum PefepanbHbIM - 3aKOHOM  PETrYNMPYHOTCS  MPaBOOTHOLLEHMS, CBSI3aHHble C
peannsaumen rpaxgaHnHom Poccuiickor ®efepaunn (ganee Takxke - rpaxgaHuH) 3akpensieHHoro 3a
HUM KoHcTutyumeld Poccuiickon defepaumm npasa Ha obpalleHue B rocyfapCTBEHHbIE OpraHbl U
opraHbl MeCTHOrO CaMOyMpaB/ieHWs, a TaKkke YCTaHaB/IMBaeTCA MOPSLOK PacCMOTPEHWUs o6palleHWid
rpaxgaH rocyfapCTBEHHbIMW OpraHamu, OpraHamy MeCTHOro CcamMoOyrnpaB/eHWUs W LO/MKHOCTHbIMM
IZIEWVE

2. YCTaHOBMEHHbIN HacTosAWwmMM PefepanbHbIM 3aKOHOM NOPSAOK PacCMOTPEHMS 0OpaLLeHWit
rpaxgaH pacnpocTpaHAeTcs Ha BCe 0OpalleHUs rpaxiaH, 3a WCK/OYeHWeM 00palleHWnid, KOTopble
MoA/1eXaT pacCMOTPEHUIO B MOPSAAKE, YCTaHOBNEHHOM (hefepasibHbIMU KOHCTUTYLIMOHHBIMU 3aKOHaMK
1 UHLIMU (hefiepa/ibHbIMU 3aKOHAMMK.

3. YCTaHOB/MEHHbI HacTosWMM deaepanbHbIM 3aKOHOM MOPSA0K PAcCMOTPEHUS 06paLLEHWiA
rpaXJaH pacnpoCTPaHSIETCs Ha NPaBOOTHOLUEHWUS, CBSI3aHHbIE C  PAcCMOTPEHMEM  OGpaLLEHWiA
MHOCTPaHHbIX TrpakaaH W vy 6e3 rpaxaaHCTBa, 3a WCKIOYEHWEM C/lyyaeB, YCTaHOB/EHHbIX
MeXAyHapOoAHbIM 0roBOpoM Poccuiickoit deaepaummn Unm gefepanbHbIM 3aKOHOM.

4. YCTaHOB/IEHHbIA HacToAWwMM PefiepasibHbIM 3aKOHOM MOPALOK PacCMOTPEHUS 06paLLeHui
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depepanbHbIi 3akoH oT 02.05.2006 N 59-$3

(pegn. o1 28.12.2024) JokymeHT npegocTasneH KoHcynbTaHTNOC
"O nopsigke paccMoTpeHus obpatleHuit rpaxkaaH Poccuiickoit Nata coxpaHerus: 02.04.2025
depepa...

rpaXkgaH rocyfapCTBeHHbIMM OpraHamu, opraHamy MEeCTHOr0 CaMOYMpaB/ieHUs W JO/MKHOCTHLIMM
NnLaMKM pacnpoCTpaHAeTCs Ha NMPaBOOTHOLLEHNSA, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMW OpraHamu,
[0/MHKHOCTHBIMU fIMLaMKN 06paLLeHNiA 06beANHEHNIA TPpaXKaaH, B TOM YMC/ie FOPUANYECKMX NNL, a Takxke
Ha MPaBOOTHOLLEHWA, CBA3aHHbIE C PaCCMOTPEHMEM OOpalleHWin rpaxaaH, 00befUHEHWNIA rpaXKaaH, B
TOM YKC/e FOPUANYECKUX NNL,, OCYLLECTBASIOWMMU NYBNINYHO 3HaUYMMble (DYHKLUMW FOCYLapCTBEHHLIMN
N MYHULMNATBHBIMU YUPEXAEHNAMU, NHBIMWU OpraHu3aLmsammn U ux O/HKHOCTHLIMU LMK,

(vacTb 4 BBegeHa PefepanbHbIM 3akoHOM 0T 07.05.2013 N 80-d3)

Cratbsa 2. [paBo rpaxpaH Ha obpalleHue

1. MpaxgaHe MMEHT MpaBO 06pallaTbCA NMYHO, a TaKXKe HanpaBnATb WHAMBUAYa/bHblE W
KOMNEKTVBHbIE 06paLLeHuns, BKIOYas obpalleHns 06beanHEHNA rpakaaH, B TOM YKCE HOPUANYECKNX
MWL, B FOCYAapCTBEHHbIE OpraHbl, OpraHbl MECTHOr0 CaMoynpaBfieHnst U UX LO/HKHOCTHBIM NhLaM, B
rOCyAapCTBEHHbIE N MyHUUMMANbHbIE YUPEXAEHMS N WHble OpraHM3auumn, Ha KOTOpble BO3/I0XKEHO
OCYLLECTB/IEHNE NYONNYHO 3HAUNMBIX PYHKUMIA, U X O/MKHOCTHLIM IMLAM.

(vactb 1 B pep. PesepanbHOro 3akoHa ot 07.05.2013 N 80-d3)

2. [paxpaHe peanv3yroT MpaBo Ha obpalleHve CBO60OAHO M [06pOBO/MLHO. OCyLlecTBEHNE
rpaxgaHamu npasa Ha obpaLLeHVie He O/MKHO HapyLaTb npasa U cBo604b! ApYrux nuL.

3. PaccmoTpeHmWe 06pallieHnii rpaxkaaH ocyLLeCTBASETCS 6ecniaTHO.

Cratbsn 3. [lpaBoBoe perynupoBaHue TMpPaBOOTHOLWEHUN, CBA3aHHbIX C
paccMoTpeHMeM obpalleHun rpaxaaH

1. TMpaBOOTHOLUEHWS, CBSA3aHHblE C PacCMOTPEHMEM OOpalleHUii rpakaaH, perynmpyroTcs
KoHctutyurein Poccuiickoin ®efepauun, MexznyHapoAHbIMU [Jorosopamu Poccuiicko defepaumu,
(hegepanbHbIMU - KOHCTUTYLMOHHBLIMA - 3aKOHaMK, HacTosiwmum  degepanbHbIM - 3aKOHOM U UHbIMMA
(hefepasibHbIMU 3aKOHAMM.

2. 3aKOHbl M WHble HOPMAaTVBHbIE MPaBOBblE aKTbl CyObEKTOB Poccuiickoin defepalyn MoryT
yCTaHaBNMBaTb MOJIOXKEHMS, HamnpaB/ieHHbIE Ha 3aLiMTy NpaBa rpaxjaH Ha obpalleHve, B TOM Yucne
yCTaHaBNMBaTb rapaHTUK Mpasa rpaxaaH Ha obpalleHue, AOMOMHSAIOWME rapaHTUK, YCTaHOB/EHHbIE
HacToAWmMM deaepanbHbIM 3aKOHOM.

Ctatbsi 4. OCHOBHble TEepMWHbI, UCMONib3yeMble B HacTosiem ®PegepanbHOM
3aKoHe

s ueneit HacTosero deaepanbHOro 3aKOHa UCMOMb3YHTCS CMeAYHOLLME OCHOBHbIE TEPMUHBI:

1) obpalleHne rpaxaaHvHa (ganee - obpallleHune) - HanpaBieHHble B FOCYAapCTBEHHbIA OpraH,
opraH MeCTHOro camoyrnpaBieHusi UM LO/MKHOCTHOMY /ULy B MUCbMEHHOW (opme wunv B hopme
3MIEKTPOHHOIO [OKYMeHTa C WUCMO0/Mb30BaHMEM (efepasibHON rocyAapCTBEHHOW WHGOPMaLMOHHOM
cucTeMbl "EAMHBIA NopTan rocyAapCTBeHHbIX M MyHULMNIbHLIX YCnyr (hyHKumiA)" (nanee - EQWHBbIA
noptan), WHOW WH(OPMALMOHHOA CUCTEMbl TFOCYAapCTBEHHON0 oOpraHa WM opraHa MeCTHOro
camoynpas/eHns Mbo ouUManbHOrO caiMTa rocyAapCTBEHHOro oOpraHa WM opraHa MeCTHOro
camMoynpas/ieHNst B MHHOPMaLMOHHO-TENIEKOMMYHUKALMOHHOW ceTn "HTepHeT", 06ecrneymBaroLLmx
NOEHTUUKALMIO 1 (UNK) ayTEeHTU(DMKALUIO TpaxaH (eCM MHOe He YCTaHOB/IEHO HaCTOALLMM
®efiepanibHbIM - 3aKOHOM), MNPeL/IOXKeHWe, 3adB/eHVe WM Kanoba, a Takxke YCTHOe obpalleHue
rpakgaHvnHa B rocyapCTBeHHbIN OpraH, opraH MeCTHOro caMoyrnpas/ieHNs;
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(pegn. o1 28.12.2024) JokymeHT npegocTasneH KoHcynbTaHTNOC
"O nopsigke paccMoTpeHus obpatleHuit rpaxkaaH Poccuiickoit Nata coxpaHerus: 02.04.2025
depepa...

(n. 1 B pea. defepanbHOro 3akoHa ot 28.12.2024 N 547-d3)

2) NpeanoXeHve - PeKOMEeHAALUMs FpaXaaHWHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB U UHBbIX
HOPMATVBHbIX TMPaBOBbLIX aKTOB, [AESTENbHOCTU TOCYAAPCTBEHHLIX OPraHOB W OPraHoB MECTHOro
CamoynpaB/eHns!, Pa3BUTUD OBLLEECTBEHHbIX OTHOLLEHWA, YNYULIEHNIO COLMabHO-9KOHOMUYECKO U
VHbIX Chep AesTeNbHOCTU rocyaapcTea U 06LLEeCTBa;

3) 3asB/eHKe - Npocbba rpakaaHHa 0 COfeACTBUN B peani3auyn ero KOHCTUTYLIMOHHBIX NPaB W
CBOGO/ UMM KOHCTUTYLMOHHBIX NPaB 1 CBOGO/ APYrUX NuL, MM60 COOBLLEHME O HApYLLEHU 3aKOHOB U
VHbIX HOPMATMBHbLIX MPABOBLIX aKTOB, HEAOCTaTKax B pabOTe roCYAapCTBEHHbLIX OpPraHOB, OpPraHoB
MECTHOrO CamOymnpaB/eHNs U JOMKHOCTHbIX /WL, B0 KPUTUKA [AeSTENbHOCTM YKa3aHHbIX OPraHoB U
[OMKHOCTHBIX UL,

4) xanoba - npocbba rpaxgaH1Ha 0 BOCCTaHOB/IEHUW U 3aLLMTe ero HapyLLUEHHbIX rpas, CB060[
WA 3aKOHHBIX MHTEPECOB 160 Mpas, CBO6OL, UM 3aKOHHbIX MHTEPECOB ApYTnX UL,

5) AOMKHOCTHOE NWLO - NWLO, MOCTOSHHO, BPEMEHHO WU MO CheumasbHOMY MO/IHOMOUMIO
OCYLLECTB/IAOLLEE (hyHKLMK npeacTaBuTens BNacTu nméo BbINOMHsIOLLEE
OpraHmM3aLVOHHO-PacMopPSANTENbHbIE, aAMUHUCTPATUBHO-X03AACTBEHHbIE (hyHKLMK B
rocylapCTBEHHOM OpraHe WM opraHe MECTHOTO CamMoymnpaB/ieHNs.

Crartbsa 5. MpaBa rpaxxaaHMHa Npyu paccMOTpeHun obpalleHus

Mpy  pacCMOTPeHMM  0OpalleHUs  TOCYAApPCTBEHHbLIM  OpPraHoM, OPraHoM  MECTHOro
camoynpaB/neHns UK JOMKHOCTHBLIM NALLOM FPaXKAaHWH UMEET MpaBo:

1) npeAcTaBNATb 4ONONHUTENbHbIE AOKYMEHTbI M MaTepuasibl 160 06palathecs ¢ NPocb60oi 06 nx
ncTpeboBaHMK, B TOM UIC/E B 3NEKTPOHHOI (hOPME;
(B pea. PepepanibHOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HaKOMUTLCS C IOKYMEHTaMU 1 MaTepranamm, KacaroLLMMICS PaCCMOTPEHS 06PALLEHMS, €C/Nn
3TO He 3aTparvBaeT npaBa, CBOGOAbI U 3aKOHHbE WHTEPEChl APYIUX /ML, U €CAM B YKa3aHHbIX
[OKYMeHTax W MaTepuanax He COAEPXKaTCsi CBEfEHWs, COCTaB/SIOLME FOCYAAPCTBEHHYHO U WHYHO
oXpaHsieMyto (hefiepasibHbIM 3aKOHOM TaitHy;

3) nonyyaTb MWUCbMEHHbIA OTBET MO CYLLECTBY MOCTaBMEHHbIX B 06palleHMn BOMPOCOB, 3a
NCKMIOYEHEM CNy4yaeB, yKasaHHbIX B cTaTbe 11 HacToswero defepasibHOro 3akoHa, a B Chydae,
npesycMOTpeHHOM 4acTblo 5.1 crtatbM 11 HacToswero PegepasibHOrO0 3akKoHa, Ha OCHOBaHWM
obpaleHnss ¢ npocbbor 0 ero npefocTaBneHWK, YBeLOMIeHME O Mepeafpecauyy MUCbMEHHOMO
ob6palLeHns B roCYAapCTBEHHBIN OpraH, opraH MeCTHOro caMoynpaB/ieHns Uan AOMKHOCTHOMY Ly, B
KOMMETEHLMIO KOTOPbIX BXOAWT pPeLLeHne NocTaB/eHHbIX B 06paLLeHn BONPOCOB;

(B pes. PepepasibHOro 3akoHa ot 27.11.2017 N 355-93)

4) obpawatbca C >kanoboi Ha NpPUHATOE MO O0OpalleHUt0 pelleHne WAn Ha  [feiicTBue
(6e3pnelicTBuMe) B CBA3M C PpaCCMOTPEHMEM 0OpaLLeHNS B aAMUHUCTPATUBHOM U (Mnn) cyaebHOM nopsake
B COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickon deaepaumu;

5) 06palLaThCs C 3a5B/1IEHMEM O NMPEKPALLEHIN PACCMOTPEHNS 06paLLEHUS.

CraTtbsa 6. FapaHTUM Ge3onacHOCTU rpakAaHUHa B CBA3U C ero oopalleHnem

www.consultant.ru CtpaHuua 3 13 11
HafeXHasa npaBoBan noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494840&amp;date=02.04.2025&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494840&amp;date=02.04.2025&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=479088&amp;date=02.04.2025&amp;dst=100327&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=479088&amp;date=02.04.2025&amp;dst=100327&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=93980&amp;date=02.04.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=93980&amp;date=02.04.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=283516&amp;date=02.04.2025&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=283516&amp;date=02.04.2025&amp;dst=100009&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501318&amp;date=02.04.2025&amp;dst=101414&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=501318&amp;date=02.04.2025&amp;dst=101414&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

depepanbHbIi 3akoH oT 02.05.2006 N 59-$3

(pegn. o1 28.12.2024) JokymeHT npegocTasneH KoHcynbTaHTNOC
"O nopsigke paccMoTpeHus obpatleHuit rpaxkaaH Poccuiickoit Nata coxpaHerus: 02.04.2025
depepa...

1. 3anpeLlaeTcs npecnefoBaHvie rpaxjaHWHa B CBA3M C ero 06pallleHUMeM B FOCYAapCTBEHHbII
opraH, opraH MeCTHOro CaMOyMnpaBfeHUs WM K [O/MKHOCTHOMY /LY C KPUTWUKOW [esTeNbHOCTM
YKa3aHHbIX OpraHoB W/IN A0/MKHOCTHONO /INLa 16O B LIENSX BOCCTAHOBMEHMS UK 3alliMThbl CBOMX NpaB,
cB060/, 1 3aKOHHbIX MHTEPECOB IGO0 NpaB, CBO6GO/ 1 3aKOHHbIX MHTEPECOB APYrvX UL,

2. Mpun paccMOTPeHNUM 06paLlleHUs He [OoMYCKaeTcsl pasrnalleHuie CBeAeHWiA, CoaepXKaliMxcs B
00palLlleHn, a TaKKe CBEEHWIA, KacatoLMXCS YaCTHOW XW3HW TpaxaaHuHa, 6e3 ero cornacus. He
ABNAETCA pa3rfalleHNeM CBeAeHMIA, COoAepXallMxcs B O06pallleHnn, HanpasieHre MNUCbMEHHOTO
06palLieHs B FOCYapCTBEHHbIA OpraH, opraH MecTHOro CamoyrnpaB/ieHNst N AOMKHOCTHOMY fnLY, B
KOMTMETEHLMIO KOTOPbIX BXOAWT PELLEHME NOCTaBNEHHbIX B 06paLLeHNI BOMPOCOB.

3. B uensax obecneyeHns 6e30MacHOCTU rpaxjaH B CBA3W C WX OOpaLLeHUsSMW B OpraHbl,
OCYLLECTB/IAIOLLME  OMepaTUBHO-PasbICKHYK  [eATe/IbHOCTb WM obecrnedyeHne  6e30MacHOCTYU
Poccuitickoin ®egepaumn, K LOMKHOCTHLIM /IMUAM YKa3aHHbIX OpraHoB HOPMATWBHbLIMU MPAaBOBbIMM
aKkTaMmn (efepasibHOro opraHa WCMOMHWUTENbHOW BNacTU B 0611aCTV BHYTPEHHUX Aen, (hefepasbHOro
opraHa WCNOMHWTENbHOW BfacTM B 06nacTU obecnedveHnUss 6e3onacHOCTU, (efepabHOro opraHa
NCNONHUTENBHON BnacTy B 00M1aCTV BHELWHEN pa3Befku, (efepasbHOro opraHa MCMOHUTE/IbHOM
BNacTu B 061aCTV rocyapCTBEHHOM OXpaHbl MOXET ObITb YCTaHOB/IEH OCOObLIN NOPAAOK HanpaB/eHNs
o6paLleHuii B hopme 3M1IEKTPOHHOIO AOKYMEHTa 1 HanpaB/eHWst OTBETOB Ha 006paLLeHus, YBeOMIEHNIA.
(vacTb 3 BBeaeHa PefepanibHbIM 3aKOHOM 0T 28.12.2024 N 547-P3)

CraTtbAa 7. Tpe6OBaHMA K NMUCbMEHHOMY OOpaLleHuUto

1. MpaxaaHWH B CBOEM 06paLleHMN B MUCbMEHHOIN (hopme B 06513aTe/IbHOM NOPAAKE YKa3blBaeT
Nn60 HamMeHOBaHWe rocyAapCTBEHHOr0 OpraHa WM opraHa MeCTHOrO camoynpaB/fieHus, B KOTOpbIe
HanpaenseT obpalleHVe B NUCbMEHHOW (hopmMe, MB0 (hamMnanI0, UMS, OTYECTBO COOTBETCTBYHOLLEMO
AO/MKHOCTHOrO /Mua, IMB0 A0MKHOCTb COOTBETCTBYHOLLETO /MLUA, a TakKe CBOM (haMunuio, UMS,
OTYeCTBO (MocnefHee - MPW HaM4YMK), NOYTOBBIA aapec, N0 KOTOPOMY [AO/DKHbI ObITb HarpaBneHb!
OTBeT, yBefOMJieHWe O Mepeajpecaunn obpalleHns, u3naraeT CyTb MPeL/IOXEeHUs, 3adBNEHUS WK
Xanoobbl, CTaBUT NNYHYHO MNOANUCL U AaTy.

(B pea. PepepanbHOro 3akoHa ot 04.08.2023 N 480-P3)

2. B cnyyae Heo6xoZMMOCTM B MOATBEPXeHMe CBOMX [AOBOAOB TPaXAaHWH npunaraeT K
06paLLeHnto B MUCbMEHHOMN (POPME LOKYMEHTbI U MaTepuabl MM60 UX KOMUN.
(B pea. PepepanbHoro 3akoHa ot 04.08.2023 N 480-$3)

3. ObpalLeHre, NOCTyNMBLLEE B TOCYAaPCTBEHHBIV OpraH, opraH MecTHOro camoynpas/ieHus Un
LO/HKHOCTHOMY /MUy B (DOPME 3/1eKTPOHHOTO AOKYMEHTa, MOAJIEXUT PacCMOTPEHUIO B MOPsALKe,
YCTaHOBJ/IEHHOM HacTosAwmM PefepasibHbIM 3aKOHOM. B obpalleHun rpaxgaHuH B 006s3aTe/lbHOM
MopsiKe yKa3sblBaeT CBOM (haMW/INKO, UMS, OTYECTBO (MOC/NEAHEE - NPU HAMUUK), a TaKKe YKasblBaeT
aflpec 3NeKTPOHHOM MOoYTbl IM60 UCMO/b3YeT aapec (YHUKaSIbHbIN NAEHTU(NKATOP) IMYHOIO KabunHeTa
Ha EfMHOM nopTasie UM B MHOW MH(OPMALMOHHON CUCTEME TOCYAapCTBEHHOrO opraHa Wy opraHa
MECTHOrO  camoyrnpaB/iieHus, OOecrneymBarolLen nAeHTUPMKaUMIO 1 (UIK)  ayTeHTU(UKaLUo
rpaxgaHuHa, no KOTOPbIM [O/DKHbI ObITb Hanpas/ieHbl OTBET, YBEAOM/IEHMe O Mepeajpecauum
obpaleHus. paXaaHWH BripaBe MPUIOKUTb K TakoMy 00palleHnt0 HeobXoAuMble [OKYMEHTbI U
maTtepuanbl B 3/1EKTPOHHOW (hopMe.

(B pea. PenepanbHbIX 3aKOHOB 0T 27.11.2017 N 355-d3, o1 04.08.2023 N 480-93, o1 28.12.2024 N
547-93)
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CraTbsa 8. HanpaBneHue n pernctpaums NUCbLMEHHOro obpalleHus

1. MpaaaHWH HanpaBnseT NUCbMEHHOe 06pallleHMe HernocpeACcTBEHHO B TOT FOCYAapCTBEHHBII
opraH, opraH MeCTHOro CamoyrnpaB/ieHUst AN TOMY AO/MKHOCTHOMY /LY, B KOMMETEHLIMIO KOTOPbIX
BXOAIMT PeLUeHMe NOCTaB/IeHHbIX B 06paLLeHU BOMPOCOB.

2. TMcbMeHHOe O6paLleHUe MOANEXMT 06s3aTeNbHOM PerucTpauunm B TedeHue TPex AHei c
MOMEHTa MOCTYMMEeHNs B TOCY[apCTBEHHbIi OpraH, opraH MECTHOIO CaMOYMPaBNEHUS WK
[0/XHOCTHOMY JINLLY.

3. TuncbMeHHoe o06pallieHne, cofepxkallee BOMPOCbl, pPelleHne KOTOPbIX He BXOAWT B
KOMMETEHUMIO [aHHbIX [OCYAapCTBEHHOIO0 oOpraHa, oOpraHa MeCTHOrO CamOyrnpaB/ieHUs  WUau
A0/MKHOCTHOIO NMLa, HanpaBnseTCs B TEUEHME CEMU AHEl CO AHSA PerncTpauuy B COOTBETCTBYHOLLMIA
OpraH WM COOTBETCTBYHOLLEMY [O/DKHOCTHOMY /ULy, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHune
MOCTaB/IEHHbIX B 06paLleH1n BOMPOCOB, C YBeLOM/IEHNEM rpaXKAaHWHa, HanpaByBLUEro obpalleHve, o
nepeasgpecauumn obpaLLeHns, 3a UCK/IKOUYEHNEM Cly4Yast, YKa3aHHOro B 4acTu 4 ctatbu 11 HacTosALLEero
defiepanibHOro 3aKoHa.

3.1. MncbMeHHOe obpallieHre, cofepxkallee MHGOPMAaUMIO 0 (hakTax BO3MOXHBIX HapyLUeHWi
3aKoHogaTenbCTBa Poccuiickoin defepanum B chepe MUrpaLmMm, HanpasiseTcs B TeUEHWE NATU AHER Co
[HS perucTpayumn B TeppuUTOpUasIbHLIA opraH (efepasbHOro opraHa UCMoMHMTEbHOM BNacTu B ciepe
BHYTPEHHMX [ie/1 U BbICLUEMY [O/MKHOCTHOMY NnLy cybbekTa Poccuitickoin ®eaepaumn (pyKOBOAUTENHO
BbICLLEro WCMOMIHUTENBHOIO OpraHa rocyfapcTBeHHOW BnacTu cybbekTa Poccuiickon defepaumm)
yBeJOM/IEHNEM TpaXAaHuHa, HanpasuBLLEro o6palleHne, O nepeafpecaumn ero obpalleHus, 3a
NCKJ/TIOYEHMEM CyYas, YKa3saHHOro B YacTu 4 cTaTbl 11 HacTosALero defepasibHOr0 3aKoHa.

(vactb 3.1 BBefeHa PeaepasibHbIM 3aKOHOM OT 24.11.2014 N 357-®3; B pel. PefepanbHOro 3akoHa ot
27.12.2018 N 528-®3)

4. B cnyyae, ecnv peLleHne NocTaBNeHHbIX B MUCbMEHHOM 0OpaLLeHMI BOMPOCOB OTHOCMTCA K
KOMMETEHLMN HECKONbKMX TOCYAapCTBEHHbIX OpraHoB, OPraHOB MECTHOrO CaMOyMNpaBNeHUs WK
[O/MKHOCTHBIX UL, KOMUS 00pallleHMs B TeYeHUe CeMW [Heil CO AHS PerncTpaumy HanpaenseTcs B
COOTBETCTBYIOLLIME  TOCYAPCTBEHHbIE ~ OpraHbl, OpraHbl  MEeCTHOTO  CaMOYMpaBNeHUs WK
COOTBETCTBYIOLLIMM [0/MKHOCTHBIM SINLIAM.

5. [oCyapCTBEHHbIi OpraH, opraH MECTHOrO CamoYMNpaBMeHWs UM [OMKHOCTHOE NULO Mpu
HanpaBMeHNN NICbMEHHOTO 06pPaLLiEHNs Ha PacCMOTPEHME B APYroii rOCYAapCTBEHHbI opraH, opra
MECTHOTO CaMOYMNPaBMEHNs WM WMHOMY [IO/DKHOCTHOMY /MLy MOXET B C/lydyae HeoGXOAMMOCTY
3anpallvBaTh B YKa3aHHbIX OpraHax WAM Yy [OMKHOCTHOrO WA AOKYMEHTbl M MaTepuanbl o
pe3y/nbTaTax PacCMOTPEHMS MMCbMEHHOTO 06paLLIeHMS.

6. 3anpelyaeTcs HanpaBnATb Xanoby Ha PacCMOTPEHWE B TOCYAapCTBEHHbIA OpraH, opraH
MECTHOr0 camoynpaB/ieHNs UK AOMKHOCTHOMY 1LY, peLleHve nnu aenctaune (6e3neincTamne) KOTopbix
obxxanyercs.

7. B cnyyae, ecniv B COOTBETCTBMM C 3aMpeToM, NPeAyCMOTPEHHbIM YacTbio 6 HACTOSLLEN CTaTby,
HEBO3MOXHO Harnpas/ieHne >kasiobbl Ha PacCMOTPeHVEe B TOCYAAPCTBEHHbIN OpraH, opraH MEeCTHOro
camoynpaBfeHNs NN LOMKHOCTHOMY /LY, B KOMMETEHLMIO KOTOPbIX BXOAWT PELLEHME NMOCTaBIEHHbIX
B 06pallleHMn BOMpOCoB, Xanoba BO3BpaLLaeTCca rpaXKaaHUHY C pasbsACHEHVWEM ero rnpasa 06)kasioBaTb
COOTBETCTBYIOLLME peLleHue unu feincTane (6e34eiCTBME) B YCTaHOB/IEHHOM NOPSAKE B CYA,
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Cratbsa 9. O6sa3aTenbHOCTb NMPUHATUA OOpaLLEeHNs K PaCCMOTPEHUIO

1. O6palLieHre, NOCTYNMBLLEE B rOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro camoyrnpaB/eHVst Unn
[0/MKHOCTHOMY /INLYY B COOTBETCTBUM C MX KOMMETEHLMEN, MOANEXNT 0653aTeNlbHOMY PacCMOTPEHMIO.

2. B cnyyae Heob6xogumoCTM paccmaTpuBarolime obpalleHne FoCyAapCTBEHHbIA OpraH, opraH
MECTHOr0 CaMOyrnpaB/ieHNs UKW AOMKHOCTHOE NINLO MOXET 06eCneynTh ero pacCMOTPEHME C BbIE30M
Ha MecTo.

Cratba 10. PaccmoTpeHue obpallueHus
1. FocyaapCTBEHHbIV OpraH, opraH MeCTHOro caMmoynpaBieHns U AOMKHOCTHOE NINLLO:

1) obecneumBaeT 06BLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTPEHWe 06palleHus, B
cnyyae He06X0AMMOCTU - C YYaCTUEM TPAXKAAHNHA, HANPaBMBLLETO 06pALLEHWE;

2) 3anpaluvBaeT, B TOM 4YWCNE B 3MEKTPOHHON (hopMe, HEo6XOAMMbIe ANl PacCMOTPeHMs
obpalleHNs AOKYMEHTbl M MaTepuasibl B [PYrMX rOCYyAapCTBEHHbIX OpraHax, opraHax MeCTHOro
CaMOoynpaB/eHNs N 'y UHbIX JO/MKHOCTHbIX N1L, 3a UCK/TKOYEHNEM CYA0B, OPraHoB J03HAHWSA 1 OpraHoB
npeaBapuTENIbHOrO CNeACTBUS;

(B pea. PepepanbHOro 3akoHa ot 27.07.2010 N 227-93)

3) NPYHMMAET Mepbl, HanpaB/eHHble Ha BOCCTAHOB/EHWUE WK 3aLLMTY HapyLUEHHbIX Npas, CBO60[
11 3aKOHHbIX VHTEPECOB FPaXKAaHNHa;

4) [aeT MNWUCbMEHHbIMW OTBET MO CYLECTBY [MOCTaBfieHHbIX B 0O6palleHn BOMPOCOB, 3a
WCKJ/TIOYEHMEM CNyYaeB, YKasaHHbIX B cTaTbe 11 HacToAwero deaepanbHOro 3aKoHa,

5) yBeJOM/SET TpaXAaHWHA O HamnpaBfeHUM ero 06pallleHUs Ha PacCMOTPEHME B ApYroii
rocyapCTBEHHbIA OpraH, opraH MEeCTHOr0 CaMOYMPaBMEHUS WM WHOMY [AO/KHOCTHOMY fuLy B
COOTBETCTBUM C UX KOMMNETEHLIMEN.

2. [ocynapcTBeHHbI OpraH, opraH MeCTHOrO CamoyMNpaBfeHWs WAW AO/KHOCTHOE NULO Mo
HanpaBfeHHOMY B YCTaHOB/IEHHOM TMOpSsiiKe 3ampocy roCyAapCTBEHHOTO OpraHa, opraHa MEeCTHOro
camoynpaBneHns UM [OMKHOCTHOrO 1L, paccMaTpUBarOLLMX o6paLleHue, 06s3aHbl B TedeHue 15
[Hell NpefoCTaBNATh [OKYMEHTbI U MaTepuanbl, HEOGXOAWUMbIE AN PAacCMOTPEHUS 06palleHus, 3a
UCK/IOYEHNEM [OKYMEHTOB W MaTepuasioB, B KOTOPbIX COAEPXaTcs CBEAEHWs, COCTaBAstOLLMeE
rocyIapCTBEHHYHO VN MHYHO OXPaHseMyto (hefepaibHbIM 3aKOHOM TaliHy, U Ans KOTOPbIX YCTaHOB/EH
0C06bIi1 NOPSOK NPeAOCTaBNEHNS.

3. OTBET Ha 06palleHMe MOANMCHLIBAETCS PYKOBOAUTENEM FOCYAapPCTBEHHOIO OpraHa Mu opraHa
MECTHOr0 CamMOoyrnpaB/eHs, JOMKHOCTHBIM MILOM NGO YNONTHOMOYEHHbIM Ha TO JIALIOM.

4. OTBeT Ha obpalleHne HanpasnseTcs B (POPMe 3MEKTPOHHOIO [OKYMeHTa Mo afpecy
3NIEKTPOHHOM NOYTbI, YKa3aHHOMY B 06palleHun, NOCTYnuBLLEM B rOCYAapCTBEHHbIN OpraH, opraH
MECTHOr0 CamoynpaBNeHns Uan [AOMHKHOCTHOMY /MUy B ()opMe 3/1eKTPOHHOrO [LOKYMEHTa, IMbo no
afpecy (YHUKanbHOMY WAEHTU(MKATOPY) NIMYHOro KabuHeTa rpaxaaHnHa Ha EguHom noptane wunu B
MHON WH(OPMALMOHHON CUCTEME FOCYLapCTBEHHOrO OopraHa WaM opraHa MecTHOro camoynpasfeHus,
obecneuvBarowert UAEHTU(UKALMIO 1 (UNK) ayTEHTUPUKALMIO TPaXAaHWHA, NPU UCMoNb30BaHUN
EovHoro noprtana vaM WHOW WMH(OPMALUOHHOW CUCTEMbI U B MUCbMEHHON (hopMe MO MOYTOBOMY

www.consultant.ru CtpaHuua 6 13 11
HafeXHasa npaBoBan noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=479088&amp;date=02.04.2025&amp;dst=100331&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=479088&amp;date=02.04.2025&amp;dst=100331&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=93980&amp;date=02.04.2025
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=93980&amp;date=02.04.2025
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

depepanbHbIi 3akoH oT 02.05.2006 N 59-$3

(pegn. o1 28.12.2024) JokymeHT npegocTasneH KoHcynbTaHTNOC
"O nopsigke paccMoTpeHus obpatleHuit rpaxkaaH Poccuiickoit Nata coxpaHerus: 02.04.2025
depepa...

afipecy, yKasaHHOMY B 006palleHWW, MOCTYNMBLUEM B rOCYAapCTBEHHbIA OpraH, OopraH MeCTHOro
camMoynpaB/ieHNs WX AO/HKHOCTHOMY /MLy B NMUCbMeHHOW dopmMe. Kpome TOro, Ha nocTynuveLUee B
rocyfapCTBeHHbI OpraH, opraH MeCTHOro CamoyrpaBNeHUs WX [O/MKHOCTHOMY /Ly obpalleHue,
coflepxalliee  MpensioXKeHWe, 3asBfieHWe WAM  HKanoby, KOTOpble — 3aTparvBalOT  MHTEPeCh!
HeonpezeNeHHOro Kpyra nnL, B YaCTHOCTY Ha 0bpalleHre, B KOTOPOM 0bxanyeTcs cyaebHoe peLueHme,
BbIHECEHHOE B OTHOLLIEHWW HeoMnpeesieHHOro Kpyra fiuL, OTBET, B TOM YMUC/e C Pa3bACHEHUEM NOpsLKa
06XanoBaHusi CcylebHOro peLLeHns, MOXKeT ObiTb pasMelleH C cobnogeHnemM TpeboBaHWIA 4vacTu 2
cTatb 6 HacToswero PefepaibHOr0 3aKoHa Ha OMUUMaIBHOM CaiTe AaHHbIX FOCYyAapCTBEHHOMO
opraHa WM opraHa MeCTHOro camoyrnpasfieHUst B WMH(OPMaLMOHHO-TENEKOMMYHMWKALVOHHOW CeTu
"NHTepHeT".

(B pen. defepanbHbIX 3aKOHOB OT 27.11.2017 N 355-®3, ot 04.08.2023 N _480-P3, o1 28.12.2024 N
547-93)

Cratba 11. NMopsaaok paccMoTpeHUs oTaeNbHbIX OOpaLleHun

1. B cnyyae, ecnv B NMCbMEHHOM 06paLLeHNM He yKasaHbl PaMunnsa rpakaaHuHa, HarnpasvBLUErO
ob6palLieHme, UK NOYTOBbIV aapec, N0 KOTOPOMY AO/MKEH ObITb HanNpaBneH OTBET, OTBET Ha 0bpalleHune
He faetcs. Ecnv B yKazaHHOM 06paLleHnn coflepXaTcsi CBefleHNs 0 NOAroTas/IMBaeMOM, COBEPLIAEMOM
W COBEPLUEHHOM MPOTMBOMNPABHOM [AesHUW, a Takke O JiMue, €ero noAroTaB/IMBAOLLEM,
COBEpLUAIOLLEM W/ COBEPLUMBLLEM, OOpaLleHne NOANEXUT HanpasB/eHNO B rOCYAapCTBEHHbIV OpraH B
COOTBETCTBUW C €0 KOMMNETEHLME.

(B pes. PepepanibHOro 3akoHa ot 02.07.2013 N 182-$3)

2. OG6pallleHne, B KOTOPOM 06XanyeTcsi CyAeOHOe pelleHue, B TEYeHWe CemMu AHEen CO [AHS
perucTpauMn BO3BpaLLaeTCAa rpaxAaHuWHy, HanpasuBLUEMY OOpalleHVe, C pa3bACHeHMeM nopasika
06>kaf0BaHNA fAaHHOTO CyAe6HOro peLleHus.

(B pea. PepnepanbHOro 3akoHa ot 29.06.2010 N 126-d3)

3. TocyaapcTBeHHbI opraH, opraH MecTHOro CamMOyMnpaBfeHUs WAW [OMKHOCTHOE NULO Npu
MOMYYEHUI MUCLMEHHOTO OOpALLEHNs,, B KOTOPOM COAEPXKATCs HELEH3YypHbIE 60 OCKOPOUTE/NbHbIE
BbIPXXEHUS!, YIPO3bl XKN3HW, 340P0BbI0 1 UMYLLIECTBY [O/DKHOCTHOIO /LA, & TAKXKE YJIEHOB €ro CeMbM,
BMpaBe OCTaBMTb O6palleHVe 6e3 0TBETa MO CYLUECTBY MOCTaBNEHHbIX B HEM BOMPOCOB M COOGLUWTb
rpaxaaHWHy, HanpaemBLLEMY 06palLieHVe, 0 HeIoNYCTUMOCTY 3/10yNOTPe6eHNs NPaBoM.

4. B cny4yae, ecnn TEKCT MWCbMEHHOro 06palleHMst He MOAAAEeTCH MPOYTEHMIO, OTBET Ha
obpaLLleHune He JaeTcA U OHO He NOAMNEXMUT HarnpaBNeHU0 Ha PacCCMOTPEHWE B rOCYapCTBEHHbIN OpraH,
OpraH MeCTHOro camoynpaBfeHNs WA LO/MKHOCTHOMY /ALY B COOTBETCTBMM C UX KOMMETEHUMEN, O
YeM B TEYEHME CEMW AHEN CO AHA perucTpaumm obpalleHns coobLaeTcs rpakaaHUHy, HanpaBmBLLEMY
ob6paLLleHune, ecin ero amMmmans U NOYTOBbIV afpec NOAJATCA NPOUTEHMIO.

(B pea. PepepanbHOro 3akoHa ot 29.06.2010 N 126-$3)

4.1. B cnyyae, ecnM TeKCT MWUCbMEHHOro o6palleHnsi He MO03BOMSeT OMpeaennTb CyTb
MPessioKeHns, 3asBfieHUA WM HKanobbl, OTBET Ha 06palleHWe He [aeTCs WU OHO He MOA/EXUT
HanpaB/IeHNI0 Ha PacCMOTPeHMe B TOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CaMOynpaBfEHUs WK
AO0/MHKHOCTHOMY /MUY B COOTBETCTBMM C UX KOMMETEHLMER, O YeM B TEYEHMe CeMU [Hel CO [HA
perucTpaummn obpatleHns coobLLaeTcsa rpakaaHuHy, HarnpasyBLIeMyY 0bpaLLeHue.

(vacTb 4.1 BBefieHa PefiepanbHbIM 3aKOHOM 0T 27.11.2017 N 355-P3)

5. B cnyyae, eciiv B MMCbMEHHOM 06paLLeHNN TpaxXaaHUHa COAEPXIUTCS BOMPOC, Ha KOTOPbI eMy
HEOHOKPATHO [1aBa/NCb MWUCbMEHHbIE OTBETbI MO CYLIECTBY B CBF3M C paHee HamnpasisieMbIMU
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obpaleHusMn, 1 Npu 3TOM B 00OpaLleHUn He MNPUBOAATCS HOBble [OBOAbI WM 0OCTOATE/bCTBA,
PYKOBOAUTENb FOCYAPCTBEHHOI0 OpraHa uam opraHa MecTHOro camoynpas/ieHuns, LO/MKHOCTHOe L0
NM6O YMNOSIHOMOYEHHOE Ha TO /INLO BMpaBe MPUHATL peLleHne O 6e30CHOBATENIbHOCTU OYepefHOro
obpalleHns 1 NpekpaweHn nepenucky C rpaxgaHNMHOM Mo JaHHOMY BOMPOCY MNPV YC/IOBUK, 4TO
yKazaHHoe obpalleHVe W paHee Hanpas/iseMble O00OpalleHWs HanpaensaMCb B OAMH M TOT HKe
roCyAapCTBEHHbIV OpraH, opraH MecTHOro camoynpasfieHVUst UK OLHOMY W TOMY >Xe [O/MKHOCTHOMY
nnyy. O faHHOM peLUeHUW YBeAOMAETCS MPaX4aHuH, HanpaByBLUMIA ObpaLleHue.

(B peq. PepnepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

5.1. B cny4vae nocTynsieHns B rocyfapCTBeHHbIA opraH, opraH MecTHOro caMoyrnpaB/eHust Uam
A0/MHKHOCTHOMY NLYY MUCbMEHHOI0 06paLLeHmnsi, COAepXKalLLlero Bornpoc, OTBET Ha KOTOPbIN pasMeLLeH B
COOTBETCTBMM C YacTbio 4 cTaTbi 10 HacTosiwero degepanbHOro 3akoHa Ha oumumasibHOM caliTe
AAaHHbIX rocyaapCTBEHHOIO opraHa nnm opraHa MeCcTHOro camoynpaB/ieHNS B
NH(OPMALMOHHO-TEIEKOMMYHUKALUMOHHON  ceTn  "MHTepHeT"”,  rpaXgaHuHy,  HarpaBuUBLLEMY
obpalleHre, B TeYeHMEe CEMU HEN CO AHA pernctpauum obpalleHns coobLLaeTC 3NeKTPOHHBIA aapec
omuMaIbHOrO caiTa B MH(OPMaLNOHHO-TENIEKOMMYHUKALMOHHOW CeTh "VIHTepHeT", Ha KOTOpOM
pasMelleH OTBET Ha BOMPOC, MOCTaB/IEHHbIA B O6palleHun, npu 3TOM obpalleHune, cofepxKallee
06XanoBaHme CylebHOro peLleHuns, He BO3BpaLLlaeTcs.

(vacTb 5.1 BBefieHa PefiepanbHbIM 3aKOHOM OT 27.11.2017 N 355-P3)

6. B cnyuae, ecni OTBET MO CYLLECTBY NOCTAB/IEHHOIO B 06paLLEHUM BONPOCa HE MOXET ObITb faH
6e3 pasrnalleHns CBeAeHUI, COCTABNSIOLMX TOCYAAPCTBEHHYHO UM MHYHO OXPaHseMyto (heaepaibHbIM
3aKOHOM TaliHy, rpaiaHuHy, HanpaBMBLUEMY 0GpalleHne, COOBLLAETCS O HEBOSMOXHOCTM [aTb OTBET
MO CYLLECTBY MOCTAB/IEHHOrO B HEM BOMPOCA B CBSA3M C HEAOMYCTMMOCTbIO Pa3r/alleHUsl YKa3aHHbIX
CBE/IEHUIA.

7. B cnyyae, €C/M MPUYMHBI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTABNEHHbIX B 06GpaLleHUM
BOMPOCOB He MOr GbiTb AaH, B MOCNEAYHOLIEM ObIIN YCTPaHEHbI, TPaXAaHUH BMpaBe BHOBb HaNpaBUTb
o6pallleHne B COOTBETCTBYHOLUMIA FOCYJApCTBEHHbII OpraH, opraH MeCTHOrO CamMOyMpaBneHus Wau
COOTBETCTBYIOLLIEMY [JO/HKHOCTHOMY NILLY.

CraTtbsa 12. Cpoku paccMOTpeHUs1 NUCbMEHHOro obpalyeHus

1. TwncbmeHHOe oO6palleHre, MNOCTyNMBLUEE B TFOCYAApPCTBEHHbIA OpraH, OpraH MeCTHOro
caMoynpaBieHNs UM AOMKHOCTHOMY /IMLY B COOTBETCTBMM C MX KOMMETEHLMEN, pacCMaTp1BaeTCs B
TeueHve 30 AHEN CO AHA perncTpauum NMCbMeHHOro 06palLeHNs, 3a UCKNIOYEHEM ClyYyast, YKa3aHHOro
B YyacTui 1.1 HaCTOALLEN CTaTbM.

(B peq. PepepasibHOro 3akoHa ot 24.11.2014 N 357-93)

1.1. TIucbmeHHoe o6palleHne, MNOCTYMNMBLUEE BbICLLUEMY [JO/DKHOCTHOMY /MLy CyObekTta
Poccuiickoin ®epepauun (PyKOBOAUTESIO BbICLLErO UCMONHUTENIbHOIO OpraHa rocyapCTBeHHON BlacTy
cybbekTa Poccuiickor ®efepaunm) 1 cogepxalliee MHHOPMaUMIO O (hakTax BO3MOXHbIX HapyLUeHWiA
3aKoHofaTenscTBa Poccuiickor ®eaepauynn B cepe MUrpaumm, paccmarpusaeTcs B TedeHme 20 aHen
CO [IHA perucTpalum NMCbMEHHOTO 06paLLLEHNS.

(yacTb 1.1 BBefeHa PefepasibHbIM 3aKOHOM OT 24.11.2014 N 357-$3)

2. B MCKNIOUMTENBHBIX CyYasx, a TakKe B C/ly4yae HarpaB/ieHUs 3anpoca, MpefyCMOTPEHHOro
yacTbto 2 cTaTbk 10 HacTosiero PefepasbHOrO 3aKoHa, PyKOBOAWTENb FOCYAAPCTBEHHOIO OpraHa uam
opraHa MecTHOro CamoyrnpaB/ieHUsl, AO/MKHOCTHOE NNLO NGO YNONHOMOYEHHOE Ha TO /ML Brpase
MPOANTL CPOK pacCMOTpPeHUs obpalleHns He 6onee yem Ha 30 fHeld, yBeOMUB O MPOAIEHUN CPOKa
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ero pacCMOTPeHMA rpaxkAaHnHa, HanpaBMBLLErO 06paLLeHue.
Cratba 13. JInuHbIN Npuem rpaxaaH

1. /INuHbIA NpreM rpaxgaH B roCyAapCTBEHHbIX OpraHax, opraHax MECTHOrO CamOymnpaB/eHus
MPOBOANTCS NX PYKOBOAUTENSMM U YNONHOMOYEHHBIMM Ha TO nuamu. VHgopmMaums 0 MecTe npremMa,
a TaKXke 06 YCTaHOB/EHHbIX [/151 MPMEMA AHSIX 1 YacaxX AO0BOAMTCS [0 CBEEHNS rpaxaaH.

2. Mpu NIYHOM NpreMe rpaxXaaHUH NPeAbSBASET JOKYMEHT, YA0CTOBEPAIOLLIA ero IMYHOCTb.

3. CopiepXKaHue YCTHOro 06palleHVst 3aHOCUTCS B KAapTOYKY NIMYHOrO MprieMa rpaxjaHuHa. B
CNyYae, ec/in U3NM0XKEHHbIE B YCTHOM 06paLLeHNI )akThbl 1 06CTOATENLCTBA SBMSAOTCA OUYEBUAHBIMUA U
He TPe6ytoT [JOMONHUTENLHOV NMPOBEPKU, OTBET Ha 06paLleHVe C COrnacus rpakaaHWHa MOXET ObITb
[aH YCTHO B XOfe /IMYHOro NpMemMa, O YeM [eNaeTcs 3anuch B KAPTOUKE IMYHOIO Npuema rpaxkaaHuHa.
B ocTanbHbIX Cnyyasx [aeTcsi MUCbMEHHbIA OTBET MO CYLUECTBY MOCTaBNEHHbIX B 06paLLleHUN
BOMPOCOB.

4. TucbMeHHOe obpalleHne, NMPUHSATOe B XOfAEe NMYHOrO Npuema, MoANeXuT perucTpaumn un
PAcCMOTPEHMIO B MOPSAKE, YCTaHOBEHHOM HacTosLWMM defepasibHbIM 3aKOHOM.

5. B cny4yae, ecnn B 06palLleHUN COAEPXKATCA BOMPOCHI, PeLleHne KOTOPbIX He BXOAMT B
KOMMNETEHUMIO AaHHbIX [OCYAapCTBEHHOrO0 oOpraHa, oOpraHa MeCTHOro CamOyrMpaB/ieHUs Waun
AO/MKHOCTHOIO /MLa, TpakAaHWHY AaeTcs pasbiACHEHWe, Kyfa W B KakOM Mopsake emy crnegyet
obpatunTbCA.

6. B xome NMYHOro mpvema rpaxaaHuHy MOXeT ObiTb OTKa3aHO B AaNbHeliLlieM pacCMOTPeHUU
o6paLLeHuns, ecin eMy paHee 6bI JaH OTBET MO CYLLECTBY NOCTaB/IEHHbIX B 06paLLEHNM BOMPOCOB.

7. OtpenbHble KaTeropum rpaxaaH B Ciay4dadx, MNPefyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuiickoi ®efepalum, NONb3YHTCA MPaBOM Ha INYHBIV NPYEM B NePBOOYEPeLHOM NOPSAKe.
(vacTb 7 BBegeHa PefepanbHbiM 3akoHoM 0T 03.11.2015 N 305-P3)

Cratba 14. KoHTponb 3a cobnogeHMemM nopsiaka paccCMoTpeHus obpalleHumn

OCy[apCTBEHHbIE OpraHbl, OpraHbl MECTHOTO CaMOYMNpaBfeHUS W  [O/MKHOCTHbIE /LA
OCYLLIECTB/IAIOT B Npefienax CBOoeli KOMMETEHLMM KOHTPO/b 3a COBMI0AEHMEM MOPsiAKa PacCMOTPEHMs
00pallleHNit, aHaNM3UPYIOT COAEpXXaHWe MOCTYNaloWMX 06palleHnid, NPUHMMAOT  Mepbl MO
CBOEBPEMEHHOMY BbISIBEHNIO 11 YCTPAHEHUIO NPUYMH HApYLLIEHWS NPaB, CBO60/ U 3aKOHHbIX MHTEPECOB
rpaxkaaH.

CraTtbAa 15. OTBeTCTBEHHOCTb 3a HapylleHue HacTosiwero deaepanbHOro 3akoHa

JMua, BMHOBHbIE B HApYLUEHUM HacTosllero defepanbHOr0 3aKOHa, HECYT OTBETCTBEHHOCT,
NpeayCcMOTPEHHYHO 3aKOHOATENLCTBOM Poccuiickoii depepaLimu.

Cratba 16. Bo3ameweHue nNPUYNHEHHbIX YOBLITKOB U B3bliCKaHME MNOHECEeHHbIX
pacxoaoB Npu pacCMOTPeHun obpalieHnmn

1. MpaxgaHWH MMEeET NpaBO Ha BO3MELLEHVE YObITKOB M KOMMEHCALMIO MOPasbHOIO Bpesaa,
MPUYMHEHHbIX HE3aKOHHbIM felicTBueM (6e3aeiicTBMEM) TOCYAAaPCTBEHHOr0 OpraHa, opraHa MecTHOro
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CamoynpaBneHNs UM [OMKHOCTHONO ML NP PAaCCMOTPEHMM 06BPaLLIEHNS, MO PELLEHMIO CY/a.

2. B cnyvae, ecnv rpaxaaHuWH yKasan B 06pallieHWU 3aBelOMO /IOXKHbIE CBEAEHMsl, pacxofpl,
MOHECEHHbIE B CBA3M C PACCMOTPEHMEM 06palLleHUs FoCYAapCTBEHHbLIM OPraHoM, OPraHOM MeCTHOro
CamMOoYyMpaBNeHNs1 UM [O/MKHOCTHLIM IMLOM, MOTYT ObiTb B3bICKAaHbl C [JAHHOFO rpaXaaHWHa Mo
PELLIEHNIO Cy/a.

Cratba 17. [pu3HaHMe He [eUCTBYWOLWMMM Ha Tepputopun Poccunckomn
Penepaumnm otTaenbHbIX HOPMAaTUBHBLIX NpaBoBbIX akToB Coto3a CCP

Mpu3HaTb He AeCTBYHOLLMMU Ha TeppuTopun Poccuiickoi deaepaumn:

1) Yka3 lMpe3ngnyma BepxosHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O
NopsiKe pacCMOTPeHUs NPeANoXKeHUIA, 3aaBneHniA 1 xXanob rpaxgaH” (Begomoctn BepxosHoro CoBeTa
CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 moHa 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasza lpesngnyma
BepxosHoro Coeta CCCP "O nopsiake pacCMOTPeHUs NPeANoXeHWNIA, 3asBeHNIA 1 Xanob rpaxgaH"
(Begomoctn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpe3ngnyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHun
N3MEHeHWn 1 foNoNHeHWIA B YKa3 Mpesunanyma BepxosHoro Coseta CCCP "O nopsiike pacCMOTPeHWS
NpeanoXeHWi, 3asBneHnin 1 Xxanob rpaxaaH™ (BegomocTtn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 utoHs 1980 roga N 2365-X "O6 yTBepxaeHUMM YKa3oB [pesugnyma
BepxoBHoro Coeta CCCP 0 BHeCEHWM M3MEHEHWIA 1 AOMNOMHEHWUI B HEKOTOPbIE 3aKOHOAATENbHbIE
akTbl CCCP" (BepgomocTn BepxoBHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacaroLlencs
yTBEPXKAeHUA YKa3a MNpe3nanyma BepxoBHoro Coseta CCCP "O BHECEHMMN U3MEHEHWIA U AOMOHEHWI
B Ykas3 lNMpe3unanyma BepxosHoro Coseta CCCP "O nops/ke pacCMOTPEHUS NPeasioXXeHUN, 3asB/eHNIA
1 anob rpaxpaaH";

5) Yka3 lNpe3snguyma BepxosHoro Coseta CCCP ot 2 ¢espans 1988 roga N 8422-XI "O
BHECEHWUM [0ononHeHun B Yka3 lMpesngnyma BepxosHoro Coseta CCCP "O nopsigke paccMOTpeHus
NpeanoXKeHnin, 3asBneHnii 1 xanob rpaxgaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT.
94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTBepXAeHUn YKa3oB [lpe3ngnyma
BepxoBHoro Coseta CCCP 0 BHECEHUWN M3MEHEHWUI 1 AOMOMHEHWIA B 3aKOHOoAaTeNbHble akTbl CCCP"
(BepgomocTn BepxoHoro Coeta CCCP, 1988, N 22, cT. 361) B 4acTu, KacaroLencs yTBepXaeHns
Yka3za [Mpesnguyma BepxoBHoro Coseta CCCP "O BHeceHWM AononHeHWi B Ykas [Mpesngnyma
BepxosHoro Coseta CCCP "O nopsike pacCCMOTPEHUSA NPEASIOXKEHWIA, 3aBNEHNIA 1 XKanob rpaxaaH".

CraTtbsa 18. BCTynnel-me B CUNny HacTosALwero PenepanbHOro 3akoHa

Hactosawuii ®eaepanbHblii 3aKOH BCTYNaeT B CWUy Mo ucTedeHun 180 fAHeid nocne fHA ero
ohmuMaIbHOrO Ony6/IMKOBaHUA.

MNpesnpeHT
Poccuiickoin depaepaunm
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degepanbHbiii 3akoH 0T 02.05.2006 N 59-93

(pegn. o1 28.12.2024) JokymeHT npegocTasneH KoHcynbTaHTNOC
"O nopsigke paccMoTpeHus obpatleHuit rpaxkaaH Poccuiickoit Nata coxpaHerus: 02.04.2025
Pepepa...

B.MNYTWH

Mocksa, Kpemnb
2 mas 2006 roga
N 59-®3
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